
Hawaiian Airlines, Inc. Mainland Customer Service Representative List As of 1/15/2022

Classification Name Job Title Emp# Code Entry Date Hire Date LOC
MCSR Himuro, Joy M. Chief MCSR 10385 02/16/2009 08/19/2002 LAS
MCSR Hopkins, Melia K. Chief MCSR 14816 10/04/2013 06/03/2012 LAS
MCSR Spencer, Sandra M. Chief MCSR 7329 02/19/2016 04/21/1994 LAS

MCSR Borja, Marty C. Chief MCSR 17724 06/16/2017 06/20/2016 LAS
MCSR Nakano, Tiffany-Michele MCSR 13097 03/04/2009 03/04/2009 LAS
MCSR Sales, Kevin A. MCSR 14947 08/17/2012 08/17/2012 LAS
MCSR Dana, Rebecca MCSR 14942 08/17/2012 08/17/2012 LAS
MCSR Willis, Vernalyn E. MCSR 14961 08/17/2012 08/17/2012 LAS

MCSR Jauregui, Tiana M. MCSR 16935 10/04/2015 10/04/2015 LAS
MCSR Ainoa, Andrea A. MCSR 17723 06/20/2016 06/20/2016 LAS
MCSR Elliott, Johanna N. MCSR 10775 06/20/2016 06/20/2016 LAS
MCSR Hao, Levani K. MCSR 17726 06/20/2016 06/20/2016 LAS
MCSR Taufa, Princess MCSR 18368 02/03/2017 02/03/2017 LAS
MCSR Ernestburg-Akagi, Ikaika K. MCSR 17510 05/12/2017 05/10/2016 LAS
MCSR Tesch, Bradford O. MCSR 13757 11/03/2017 11/01/2010 LAS
MCSR Kia, Lahela K. MCSR 18349 02/23/2018 01/25/2017 LAS
MCSR Diaz, Marites S. MCSR 20168 06/06/2018 06/06/2018 LAS
MCSR He, Manu-Kailopa K. MCSR 20117 11/22/2019 06/04/2018 LAS
MCSR Goo, Wendy MCSR 13807 03/12/2021 01/22/2011 LAS
MCSR Kolone, Cyndi MCSR 21681 03/12/2021 11/15/2019 LAS
MCSR Pacheco, Chevelle MCSR 21646 04/09/2021 11/27/2019 LAS
MCSR Keanini-Smith, Lia MCSR 21892 04/09/2021 02/22/2020 LAS
MCSR Panapa, Lorenzo MCSR 20435 05/06/2021 10/08/2018 LAS
MCSR Bacani, Gilbert MCSR 22165 06/16/2021 06/16/2021 LAS
MCSR Moniz, Amber MCSR 22162 06/16/2021 06/16/2021 LAS
MCSR Teodoro, Jennifer MCSR 22160 06/16/2021 06/16/2021 LAS
MCSR Afoa, Briana MCSR 22164 06/16/2021 06/16/2021 LAS
MCSR Garcia, Lorielynn MCSR 22168 06/16/2021 06/16/2021 LAS
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MCSR Mulivai, Shawneen MCSR 22169 06/17/2021 06/17/2021 LAS
MCSR Fraser, Gina MCSR 22177 06/30/2021 06/30/2021 LAS
MCSR Sapla, Cynthia MCSR 22175 06/30/2021 06/30/2021 LAS
MCSR Leuluaialii, Tuna MCSR 22181 06/30/2021 06/30/2021 LAS
MCSR Ackers, Holly MCSR 22166 07/05/2021 07/05/2021 LAS
MCSR Ilaoa, Kaleb L. MCSR 15093 07/16/2021 11/21/2018 LAS
MCSR Kihe, Rodliene C. MCSR 18608 10/01/2021 04/25/2017 LAS
MCSR White, Jenee A. MCSR 22790 12/23/2021 12/23/2021 LAS
MCSR Crawford, Kainoa T. MCSR 22792 12/23/2021 12/23/2021 LAS
MCSR Abalos, Avgail R. MCSR 22789 12/23/2021 12/23/2021 LAS
MCSR Kalua'u, Selena A. MCSR 22793 12/23/2021 12/23/2021 LAS
MCSR Soifua, Johanna F. MCSR 22791 12/27/2021 12/27/2021 LAS
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MCSR Fua, Mele M. MCSR 12675 05/12/2008 05/12/2008 OAK
MCSR Love-Sangco, Dina MCSR 13085 02/15/2009 02/15/2009 OAK
MCSR Bringas, Sean M. MCSR 14123 07/10/2011 07/10/2011 OAK
MCSR Le, Chau M. MCSR 14227 10/14/2011 10/14/2011 OAK
MCSR Zambrano, Justin G. MCSR 16287 06/09/2014 06/09/2014 OAK
MCSR Parish, Ashley R. MCSR 18201 11/03/2016 11/03/2016 OAK
MCSR McNair, Lisa A. MCSR 19613 01/07/2018 01/07/2018 OAK
MCSR Levi-Papalii, Elizabeth T. MCSR 19612 01/13/2018 01/13/2018 OAK
MCSR Naufahu, Melanee Yvette L. MCSR 19614 01/18/2018 01/18/2018 OAK
MCSR Carbonel, Wayne A. MCSR 20015 04/05/2018 04/05/2018 OAK
MCSR Low, Douglas L. MCSR 20240 07/04/2018 07/04/2018 OAK
MCSR Rojo, Francesca J. MCSR 20863 02/24/2019 02/24/2019 OAK
MCSR Parish, Erin A. MCSR 21354 08/25/2019 08/25/2019 OAK
MCSR Anderza, Angelina L. MCSR 22148 06/16/2021 06/16/2021 OAK
MCSR Lavaka, Mele L. MCSR 22150 06/16/2021 06/16/2021 OAK
MCSR Miranda, Amanda I. MCSR 22149 06/16/2021 06/16/2021 OAK
MCSR Walraven, Grace A. MCSR 22356 08/16/2021 08/16/2021 OAK
MCSR Milong-Iechad, Kayla D. MCSR 22359 08/17/2021 08/17/2021 OAK
MCSR Sulunga, Chrissina L. MCSR 22357 08/18/2021 08/18/2021 OAK
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MCSR Holst, Mimi T. Chief MCSR 15907 04/13/2018 10/30/2013 PDX

MCSR Russell, Haley E. Chief MCSR 19631 07/19/2019 01/03/2018 PDX
MCSR Shishido, Nicole T. Chief MCSR 9916 07/28/2019 07/28/2019 PDX
MCSR Clark,Jamie MCSR 13601 07/01/2010 07/01/2010 PDX

MCSR Naeole, Anuhea K. MCSR 16480 11/05/2014 11/05/2014 PDX
MCSR Murakami, Samantha A. MCSR 16481 11/05/2014 11/05/2014 PDX
MCSR Reyes, Debbie M. MCSR 17480 03/24/2016 03/24/2016 PDX
MCSR Fatu, Kamaile N. MCSR 18126 10/24/2016 10/24/2016 PDX
MCSR Fortin, Delia L. MCSR 19003 08/18/2017 08/18/2017 PDX
MCSR Jacobs, Cynthia M. MCSR 19632 01/03/2018 01/03/2018 PDX
MCSR Allen, Briana K. MCSR 19969 04/04/2018 04/04/2018 PDX
MCSR Doane, Brooke A. MCSR 20319 08/30/2018 08/30/2018 PDX
MCSR Nakoa-Chung, Shazzareigh M. MCSR 20995 04/06/2019 04/06/2019 PDX
MCSR Tafiti, Deidrelynn T. MCSR 21322 08/08/2019 08/08/2019 PDX
MCSR Sakoda, Adele N. MCSR 15384 05/07/2021 02/25/2013 PDX
MCSR Oriani, Sachiko MCSR 22117 06/01/2021 06/01/2021 PDX
MCSR Giesbers, Lihsuan H. MCSR 16482 10/15/2021 11/13/2014 PDX

Page 4 



Hawaiian Airlines, Inc. Mainland Customer Service Representative List As of 1/15/2022

Classification Name Job Title Emp# Code Entry Date Hire Date LOC

MCSR Poyer, Lauratina J. Chief MCSR 18699 05/24/2017 05/24/2017 PHX
MCSR Kaneaiakala, Tiffany K. Chief MCSR 22099 05/28/2021 05/18/2021 PHX
MCSR Jack, Morean MCSR 13302 10/22/2009 10/22/2009 PHX
MCSR Kau, Kanoe R. MCSR 10126 02/01/2011 02/01/2011 PHX

MCSR McCandless, Shanno K. MCSR 18338 06/29/2018 02/13/2017 PHX
MCSR Craig, Zachary J. MCSR 21092 05/11/2019 05/11/2019 PHX
MCSR Manuma, Skyline E. MCSR 21093 05/19/2019 05/19/2019 PHX
MCSR Makaena Borden, Felisha U. MCSR 20876 01/22/2021 03/29/2019 PHX
MCSR Umwech, Eleisor R. MCSR 22090 05/12/2021 05/12/2021 PHX
MCSR Siaumau, Christina F. MCSR 22094 05/18/2021 05/18/2021 PHX
MCSR Latu, Toafa N. MCSR 22096 05/18/2021 05/18/2021 PHX
MCSR Mosbarger, Erin G. MCSR 22098 05/18/2021 05/18/2021 PHX
MCSR Malijana, Roven R. MCSR 22095 05/18/2021 05/18/2021 PHX
MCSR Taefu, Rosaline T. MCSR 22097 05/18/2021 05/18/2021 PHX
MCSR Oeberst, Steven J. MCSR 22091 05/18/2021 05/18/2021 PHX
MCSR Lauer, Belinda S. MCSR 22093 05/19/2021 05/19/2021 PHX
MCSR Rivas, Perla L. MCSR 22193 06/19/2021 06/19/2021 PHX

Page 5 



Hawaiian Airlines, Inc. Mainland Customer Service Representative List As of 1/15/2022

Classification Name Job Title Emp# Code Entry Date Hire Date LOC
MCSR Mendiola, Geri A. MCSR 16249 05/15/2014 05/15/2014 SAN
MCSR Tapuolo, Ruta S. MCSR 16625 04/11/2015 04/11/2015 SAN
MCSR Arnaldo, Sherilyn B. MCSR 16948 09/26/2015 09/26/2015 SAN
MCSR Kamakeeaina, Pua MCSR 11865 02/05/2016 09/05/2006 SAN
MCSR Echon, Cherrie L. MCSR 18603 04/12/2017 04/12/2017 SAN
MCSR Lopez, Francisco J. MCSR 18720 05/16/2017 05/16/2017 SAN
MCSR Carr, Christopher D. MCSR 19970 04/04/2018 04/04/2018 SAN
MCSR Wallace, Cristina MCSR 19971 04/04/2018 04/04/2018 SAN
MCSR Quan, Maria Q. MCSR 20158 05/17/2018 05/17/2018 SAN
MCSR Turner, Satoe T. MCSR 21043 04/26/2019 04/26/2019 SAN
MCSR Zapien, Elizabeth MCSR 22205 07/05/2021 07/05/2021 SAN
MCSR Pangan, Valerie C. MCSR 22204 07/16/2021 07/16/2021 SAN
MCSR Torres Almeraya, Jose E. MCSR 22437 10/26/2021 10/26/2021 SAN
MCSR Hill, Maria E. MCSR 22755 12/15/2021 12/15/2021 SAN
MCSR Gahman, Sharon L. MCSR 22756 12/15/2021 12/15/2021 SAN
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MCSR Polu, Rosie K. Chief MCSR 17006 10/21/2015 10/21/2015 SEA
MCSR Sao, Alisa Chief MCSR 20920 04/12/2019 03/06/2019 SEA
MCSR Tavai, Avrilirene M. Chief MCSR 20459 01/24/2020 09/23/2018 SEA
MCSR Fiso, Faafiti M. MCSR 11884 09/11/2006 09/11/2006 SEA
MCSR Uemura, Terry Y. MCSR 11875 09/11/2006 09/11/2006 SEA
MCSR Gilbert, Togalei T. MCSR 11883 05/24/2007 09/11/2006 SEA
MCSR King, Sasha Y. MCSR 15063 09/06/2012 09/06/2012 SEA
MCSR Flores, Isaac MCSR 15931 10/07/2013 10/07/2013 SEA

MCSR Caballero, Blossom M. MCSR 16755 05/22/2015 05/22/2015 SEA
MCSR Tootoo, Faapepele R. MCSR 12539 10/21/2015 10/21/2015 SEA
MCSR Meheula-Manuel, Kehaulani R. MCSR 20919 03/06/2019 03/06/2019 SEA
MCSR Kim, Ji Won MCSR 20905 03/06/2019 03/06/2019 SEA
MCSR Mativa, Josephine MCSR 21040 04/25/2019 04/25/2019 SEA
MCSR Vui, Eddie T. MCSR 22155 06/17/2021 06/17/2021 SEA
MCSR Armstrong, Michelle C. MCSR 22154 06/17/2021 06/17/2021 SEA
MCSR Aperila, Joyce MCSR 22153 06/17/2021 06/17/2021 SEA
MCSR Asoau, Malaeomavaega M. MCSR 22159 06/18/2021 06/18/2021 SEA
MCSR Sialega, Tracy S. MCSR 22156 06/18/2021 06/18/2021 SEA
MCSR Likiak, Elmerlynteruko L. MCSR 22618 11/02/2021 11/02/2021 SEA
MCSR Monis, Claremont F. MCSR 22617 11/03/2021 11/03/2021 SEA
MCSR De Vera-Igarta, Malia MCSR 20392 11/05/2021 09/26/2018 SEA
MCSR Aetonu-Teo, Florence J. MCSR 22779 12/24/2021 12/24/2021 SEA
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MCSR Sateki, Gladys J. Chief MCSR 15132 08/28/2015 10/15/2012 SFO
MCSR Tiuseco, Victor A. Chief MCSR 11909 03/18/2016 12/01/2006 SFO

MCSR Feaomoeata, Solomone K. Chief MCSR 19610 03/08/2019 01/19/2018 SFO
MCSR Domingo, Gabriel W. MCSR 11873 09/11/2006 09/11/2006 SFO
MCSR Abilar, Luisa MCSR 11910 12/01/2006 12/01/2006 SFO
MCSR Hafoka, David S. MCSR 15873 09/13/2013 09/13/2013 SFO
MCSR Lovell, Joedee L. MCSR 16289 06/03/2014 06/03/2014 SFO
MCSR Westbrook, Andrew G. MCSR 16526 01/14/2015 01/14/2015 SFO
MCSR Iosia Unutoa, Fitulimaitauese M. MCSR 16751 06/17/2015 06/17/2015 SFO
MCSR Faagau, Treanna L. MCSR 17225 02/07/2016 02/07/2016 SFO
MCSR Reyes, Jan Ryan H. MCSR 17653 07/09/2016 07/09/2016 SFO
MCSR Taufa, Princess P. MCSR 18368 02/03/2017 02/03/2017 SFO
MCSR Correa, Henry L. MCSR 18545 03/10/2017 03/10/2017 SFO
MCSR Salas, Precious J. MCSR 18874 07/27/2017 07/27/2017 SFO
MCSR Hsu, Angel MCSR 19169 10/18/2017 10/18/2017 SFO
MCSR Shaikh, Savita MCSR 19611 02/02/2018 02/02/2018 SFO
MCSR Lang, Tepora F. MCSR 20014 04/22/2018 04/22/2018 SFO
MCSR Mey, Charley P. MCSR 20864 03/04/2019 03/04/2019 SFO
MCSR Takenaka, Eiko MCSR 21372 09/12/2019 09/12/2019 SFO
MCSR Arroyo, Claudia P. MCSR 21480 09/19/2019 09/19/2019 SFO
MCSR Guadalupe, Randall G. MCSR 21360 09/27/2019 09/27/2019 SFO
MCSR Inose, Kyoko MCSR 20862 05/07/2021 02/27/2019 SFO
MCSR Loli, Bruce P. MCSr 22589 11/01/2021 11/01/2021 SFO
MCSR Kwok, Matthew MCSR 22588 11/08/2021 11/08/2021 SFO
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MCSR Mitsumori, Bryan A. Chief MCSR 14745 02/05/2016 05/01/2012 SJC
MCSR Taufaasau, Elise F. Chief MCSR 14126 06/03/2017 07/22/2011 SJC
MCSR Ragasa, Isaiah K. Chief MCSR 19016 09/21/2017 09/04/2017 SJC

MCSR Estocado Jr., Kawika Chief MCSR 15841 11/02/2018 08/28/2013 SJC
MCSR Davis, Marie Antonette P. Chief MCSR 19774 06/14/2019 02/07/2018 SJC
MCSR Barger, Jaimie L. Chief MCSR 19837 03/12/2021 03/16/2018 SJC
MCSR Campos, Sarina C. MCSR 11806 08/07/2006 08/07/2006 SJC
MCSR Pruett. Crystian K.A. MCSR 15429 03/26/2013 03/26/2013 SJC
MCSR Nunn, Kelly J. MCSR 15430 03/26/2013 03/26/2013 SJC

MCSR Nguyen, Taylor MCSR 17302 02/08/2016 02/08/2016 SJC
MCSR Elasigue, Naomi .. MCSR 17301 02/10/2016 02/10/2016 SJC
MCSR San Diego, Anna Lorraine C. MCSR 21665 11/16/2019 11/16/2019 SJC
MCSR Lujan, Jessie Lynn A. MCSR 22100 05/20/2021 05/20/2021 SJC
MCSR Venegas, Sara N. MCSR 22104 05/20/2021 05/20/2021 SJC
MCSR Sakkoula, Aikaterini MCSR 22101 05/20/2021 05/20/2021 SJC
MCSR Koko, Macy K. MCSR 22102 05/20/2021 05/20/2021 SJC
MCSR Hayashikawa, Shawn Y. MCSR 22105 05/24/2021 05/24/2021 SJC
MCSR Florentino, Maria Cecilia G. MCSR 22103 06/05/2021 06/05/2021 SJC
MCSR Valdez, Annie E. MCSR 22107 06/05/2021 06/05/2021 SJC
MCSR Valdez, Dayton M. MCSR 22336 08/04/2021 08/04/2021 SJC
MCSR Duntley, Malia D. MCSR 22338 08/04/2021 08/04/2021 SJC
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MCSR Valera, Angelique M. Chief MCSR 11989 12/01/2006 12/01/2006 SMF
MCSR Vasquez, Naoupu Chief MCSR 12524 03/02/2018 02/28/2008 SMF
MCSR Saizon, Aulani K. MCSR 14790 05/16/2012 05/16/2012 SMF
MCSR Rapatalo, Samantha G. MCSR 16632 03/28/2015 03/28/2015 SMF
MCSR Loketi, Michell M. MCSR 11992 05/01/2015 12/01/2006 SMF
MCSR Smith, Julie K. MCSR 17781 07/01/2016 07/01/2016 SMF
MCSR Valencia, Bryan Eric Y. MCSR 18930 08/23/2017 08/23/2017 SMF
MCSR Phan, Carol T. MCSR 20951 03/27/2019 03/27/2019 SMF
MCSR Agno Felipe, Khrystine A. MCSR 20950 03/28/2019 03/28/2019 SMF
MCSR Aguirre, Tatiana A. MCSR 21392 09/03/2019 09/03/2019 SMF
MCSR Cox, Ashley D. MCSR 22207 07/15/2021 07/15/2021 SMF
MCSR Mendoza Gutierrez, Luis R. MCSR 22217 07/15/2021 07/15/2021 SMF
MCSR Guerrero, Sophia P. MCSR 21353 10/08/2021 08/23/2019 SMF
MCSR Roldan, Imaikalani M. MCSR 21464 10/08/2021 09/23/2019 SMF

Page 10 


